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Date: 31/01/2024

Student Counselling, Grievance Redressing & Support System at Department Level - 1t
Year Students

1. A dedicated grievance redressal committee has been established comprising of HOD, one
senior faculty and class coordinator of | year. The committee members are aware about
roles and responsibilities of committee.

2. Regular meetings are conducted with the students.

3. The students are suggested to report grievances through proper application/Email and
should be submitted to committee members/ Subject teachers.

4. The students are ensured with the timely resolution of grievances.

5. The Urgent cases are prioritized and necessary actions are taken.

6. Issues are resolved in the departmental level preferably. If required cases may be referred
to administrative level.

7. Regular awareness programs are conducted to educate students about the grievance
redressal process.

8. Students are advised to meet the student counsellor to keep the students motivated and

stress free.

1|Page



ea Vbt vd faTel e, Ao (1.9.), e

A GOVT. AIDED UGC AUTONOMOUS INSTITUTE, AFFILIATED TO R.G.P.V. BHOPAL (M.P.), INDIA
NAAC ACCREDITED WITH A++ GRADE

MADHAV INSTITUTE OF TECHNOLOGY & SCIENCE, GWALIOR (M.P.), INDIA *lf

LB e}

CIVIL ENGINEERING DEPARTMENT
R oS 2

2|Page



anera vyt vd 3Tl dene, Jafesae (1.91), omed

A GOVT. AIDED UGC AUTONOMOUS INSTITUTE, AFFILIATED TO R.G.P.V. BHOPAL (M.P.), INDIA
NAAC ACCREDITED WITH A++ GRADE

MADHAV INSTITUTE OF TECHNOLOGY & SCIENCE, GWALIOR (M.P.), INDIA %

- ..

CIVIL ENGINEERING DEPARTMENT

Student’s Grievances

3|Page



