
STUDENT GRIEVANCES
ALL OTHER GRIEVANCES 

( EXCEPT RAGGING , SEXUAL HARRASSMENT ,
CODE OF CONDUCT & INDISIPLINE ) 

COMPLAINT RECEIVED BY  INCHARGE - DR  MANISH
DIXIT( 94251-17866 ) AND FORWARDED TO

RESPECTIVE STAKEHOLDER
 
 

STUDENT GRIEVANCE CELL
 

STUDENT OR FACULTY MAY REGISTER
THEIR COMPLAINT TO THE RESPECTIVE

INCHARGE VIA SUBMITTING THE
COMPLAINT FORM / OR VIA MENTOR / OR

VIA PARENT OR ONLINE 

EXAMINATION RELATED HOD / INTERNAL EXAMINER/
EXAM CONTROLLER

ACADEMIC RELATED 

INFRASTRUCTURE
RELATED 

HOSTEL RELATED 

SPORTS & OTHER
 ACTIVITY RELATED 

DEAN ACA. /HOD /
CONCERNED FACULTY 

REGISTRAR/DEPT.REGISTRAR

HOSTEL WARDEN / CHIEF
WARDEN

DEAN SW / CONCERNED
COMMITTEES 

VERIFICATION OF COMPLAINT &
PRIMARY OBSERVATION REPORT 

FEEDBACK TO COMPLAINTANT BY STAKEHOLDER /
STUDENT GRIEVANCE CELL ON PRIMARY 

OBSERVATION REPORT & ACTION PLANNED 

SATISFIED WITH PLANNED ACTION 

ACTION BY RESPECTIVE STAKEHOLDER BASED ON
NATURE OF COMPLAINT 

FEEDBACK TO STUDENT GRIEVENCE 
CELL CHAIRMAN

RETROSPECTION & REFERRAL TO
POLICY MAKERS / DIRECTOR

REPORT: SGC@MITSGWALIOR.IN


